Complaints Procedure
1.
This document explains how complaints made by the parents of pupils at Papplewick School will be dealt with.

2.
In this document:

"complaint" means any expression of dissatisfaction about any aspect of the education (including social and physical training) or pastoral care provided by the School to its pupils.

"Governors" means the trustees of the Proprietor, who are the governors of the School.

"Headmaster" means the headmaster of the School from time to time.

"parent" including any guardian or other person with parental responsibility for a pupil at the School.

"Proprietor" means Papplewick Educational Trust Limited (registered charity number 309087), which is the proprietor of the School for the purposes of the Education Act 2002 and
"School" means Papplewick School.

3.
Any parent may make an oral or written complaint to the Headmaster at any time.  The Headmaster will consider the complaint and notify the parent of his decision orally or in writing within 7 days of his receipt of it.

4.
If the parent is not satisfied with the response to the complaint made to the Headmaster, he may, within 7 days of his receipt of it, write to the chairman of Governors to confirm his complaint and request the chairman to arrange for the complaint to be considered by any one or more of the Governors selected by the chairman for that purpose (who may include the chairman himself).

5.
The Governor(s) selected by the chairman will consider the complaint and notify the parent of their decision in writing within 14 days of the receipt of the complaint by the chairman.

6.
If the parent is not satisfied with the response to the complaint made by the Governors selected by the chairman he may, within 7 days of his receipt of it, write to the chairman to confirm his complaint and to request that it is considered at a hearing by a panel.

7.
The chairman will convene a meeting of the Governors to be held on a date no later than 14 days after receipt of a written request from the parent and at which they will appoint a panel of at least 3 individuals to consider the complaint at the hearing.  The Governors who have considered the complaint in accordance with paragraph 5 will not participate in the appointment of the panel.

8.
The Governors may appoint any of their own number to the panel except that the Governors shall:
(a)
not appoint the Governors who have considered the complaint in accordance with paragraph 5:
(b)
not appoint any Governor who is directly involved in the matters referred to in the complaint: and
c)
appoint at least one member of the panel who is not a Governor or a member of staff at the School and is otherwise independent of the management and running of the School.
9.
The panel: 
(a)
will (subject to any reasonable extension of time they consider necessary to confirm the grounds and nature of the complaint or to seek evidence or otherwise ensure the proper hearing of the complaint) arrange for the hearing to take place within 14 days of their appointment by the Governors at such time, date and place as they determine:
(b)
may arrange for copies of all relevant correspondence and any other documents to be provided to the parent and anyone else they consider appropriate in advance of the hearing: and
(c)
may take such steps as they consider necessary to confirm the grounds and nature of the complaint, seek evidence for consideration at the hearing or are otherwise necessary to ensure proper consideration of the complaint.

10.
Insofar as the conduct of the hearing is concerned:

(a)
the parent may (if he wishes) attend the hearing and be accompanied by a friend or adviser:
(b)
the panel may hear and consider such evidence from such persons as they consider is necessary or appropriate: and
(c)
the panel may invite an independent legal adviser to attend with a view to ensuring that the hearing will be conducted in the most appropriate and fair manner.

11.
The panel will consider the complaint in the light of all the evidence and the rights and duties of pupils at the School and will provide written notice to the parent, the Governors, the Headmaster and the person (if any) complained about of their decision and their recommendations as to the action required to comply with their decision in writing within 14 days of the hearing.

12.
The panel's decision in relation to the complaint will be final.

13.
A written record of all complaints will be maintained by the Headmaster and (where relevant) the Governors.  The record will confirm how, and at what stage in the procedure outlined in this document, a complaint is resolved.

14.
All correspondence, statements, records and other information relating to a complaint will be kept confidential except where the Secretary of State for Education or any other body conducting an inspection of the School under section 108 or 109 of the Education and Skills Act 2008 requests access to them.
15.
This complaints procedure also applies (in accordance with the National Minimum Standards for Boarding Schools) to any pupil who boards at the School and wishes to make a complaint.

16.
Notwithstanding the procedure set out in this complaints procedure, boarders and their parents are entitled to contact Ofsted regarding any complaint concerning the welfare of a boarder on 08456 404040. They may also contact the Local Authority Designated Officer on 01628-683150.








Tom Bunbury January 2019
The number of complaints registered under the formal procedure during the academic year 2017-2018 was zero.
